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Being a Responsible Company wTweet 3.1 [ITNRY (22

What we've accomplished & what
we'll do

- CAF.E Practices: An Overview

Starbucks Hacienda Alsacia, Costa

——

aﬂ' What is an Agronomist?

Learn about Starbucks Goals and Progress in our 2013 Global Responsibility Report
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Ethical Sourcing Q]

Every store is part of a community, and we take our We're committed to offering high-quality, ethically
responsibility to be good neighbors seriously. purchased and responsibly produced products. bsta
Environment Global Responsibility Report

55
petel

Minimizing our environmental footprint and inspiring Learn more about our goals and performance in the area of
h 2% %a otherstodo the same. sustainability and corporate social responsibilitv.
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£ Community Ethical Sourcing
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GOAL PROGRESS

Ensure 100% of our 95% of our coffee was Total coffee purchases 545 396
P . hicall ethically sourced in 2013 (in millions of Ibs)
Colies is sthica y through C.A.FE. Practices, Total ethically sourced 509 377
sourced by 2015 Fairtrade or another coffes purchases
’ externally audited system. O milions of B
93% 95% 100%
Environment ~ {.ﬂg % g
f 'i" 3] o .
2012 2013 2015

Includes green coffee purchases for all Starbucks brands.
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Minimizing our environmental footprint and inspiring Learn more about our goals and performance in the area of
h 2% %a otherstodo the same. sustainability and corporate social responsibilitv.
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£ Community

Ethical Sourcing

PROGRESS

95% of our coffee was Total coffee purchases 545 396
En;ure.1 OO% of our kbt~ Total coffee pur
cotee s ethlca“y lhroth C.AF.E. Practices, Total ethically sourced 509 377
sourced by 2015 Fairtrade or another coffes purchases
externally audited system. 0o sllicas of e
93% 95% 100%
Environment -
Ty W Y ﬁ'%, .
GOAL PROGRESS 2012 2013 2015

Includes green coffee purchases for all Starbucks brands.

Reduce water Water consumption decreased BASELINE
. more than 4% over the prior 17.5%
consumption year, bringing us to a total Decraasa S
by 25% in our decrease of 21.1% since 2008. L2 y
eCraase
company-operated m ié B
stores by 2015 E '

2008 2012 2013 2015 .
2435 gl 2008 ga 19.22 sl 18.27 g8 more about our goals and performance in the area of

Average water use per square foot/store/manth U.S. and Canach company cperated sicres. \ability and corporate social responsibility.

Percentage change to the 2008 baseine.
2012 results proviously reported as 17.7% due to difference in rounding cay.
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What is a “Business”?

* What is the purpose of a Business
or Corporation?

 What is a "Triple Bottom Line™?
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What is the purpose of a business?

* To be financially successful
* To make a profit

* Provide “bottom line ” benefit to its stakeholders
— Owners / Investors
— Employees
— Customers / Consumers
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What is the purpose of a business?

* To be financially successful

* To make a profit
* Provide “bottom line ” benefit to its stakeholders

— Owners / Investors
— Employees
— Customers / Consumers

* To be responsible to the community
* Corporate Responsibility — how business takes account
of its economic, social and environmental impacts in
the way it operates, maximizing benefits and

minimizing negative impacts

ml JULIE ANN WRIGLEY

GLOBAL INSTITUTE of SUSTAINABILITY




sustainable science for
sustainable schools

Triple Bottom Line

» Economic Impact
» Social Impact

» Environmental Impact
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Triple Bottom Line

»Economic Impac
BSU 57 r0TE '

ARIZONA STATE UNIVERSITY

» Social Impact

,  THE COCA-COLA COMPANY
~
W For more than half a century, The Coca-Cola Company has provided
strong support for Boys & Girls Clubs of America and the youth served BOYS & GIRLS CLUBS

by Clubs worldwide. OF AMERICA

» Environmental Impact

March 15, 2013

. ) aps > freshman’s idea becomes endangered species project

aps grant provides support
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Business
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Business

Resources
(Supplies)
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Waste

Business

AAAI

)

Resources
(Supplies)
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Waste

Business Customers

AAAI
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Resources
(Supplies)
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Waste Waste

Business Customers

)

Resources
(Supplies)

€“Bottom
Line”
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 How might business do BETTER?

Waste Waste

Business Customers

Resources
(Supplies)

Line”
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Adapted from Laszlo (2008)
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Business/
DO Shareholder
WELL Value
N
|
|
|
|
|
L Common/
_____________ Stakeholder
6 : ) GOOD Value
|
|
|
|
|
Adapted from Laszlo (2008) W
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DO Business/

Shareholder
WELL Value
N
|
|
|
I
L Common/
_____________ Stakeholder
6 : ) GOOD Value
|
LOSE |
LOSE |

Adapted from Laszlo (2008)
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Sustainable Value Framework
DO Business/

Risks Shareholder
Loss of sales WELL Value
Product substitution A
Preemptive regulation |
eputation damage
IF:inF:es:c ptclanalties ° WIN :
LOSE :
L Common/
L I —— Stakeholder
¢ : 4 GOO D Value
0
LOSE |
LOSE
Adapted from Laszlo (2008) W
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Sustainable Value Framework
DO Business/

Shareholder
WELL Value
T
WIN :
LOSE :
L Common/
---------- Stakeholder
6 ) GOOD Value
LOSE LOSE?
LOSE WIN Corporate
Adapted from Laszlo (2008) 7 Responsibility
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Sustainable Value Framework
DO Business/

Opportunmes Shareholder
Efficiencies WELL Value
el el T Sustainable
New markets and WIN WIN Value
eabanced reputation | LOSE WIN
Common/
= - - Stakeholder
6 ) G OO D Value
LOSE LOSE?
LOSE WIN Corpor.a\t.e.
Adapted from Laszlo (2008) W ResponSI b | I Ity
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Corporate Responsibility
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% Apps [ THESISREF [] News [.] Recipes []GK-12 [ Blackboard Homep School of Sustainab  £3 USGBC Students Re: %5 Desert Vista High 5S¢ msu - Imagination and (] Other Bookmarks
Free shipping on $25+ orders through 11/3. See details. — Q EE English v
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Where would you like to
work in the future?
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