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Question 
Are cooling centers helpful for protecting vulnerable 
populations from the heat?

Methods
3 evaluation tools

– Intercept survey, cooling center manager interview, and 
older adult survey



Evaluation team
• Partnership between:

– State health department 
(Arizona Department of 
Health Services)

– Local health department 
(Yuma County Public 
Health Services District)

– University
(Arizona State University)



Surveying Strategies (In-Person & Online)



Intercept Surveys N = 76

• 40% of respondents knew where cooling centers are located

• 20% of Spanish-speaking respondents knew where cooling centers 
are located

• 60% of respondents experienced medical symptoms related to heat 
in the last year 



Learning about cooling centers: 
word of mouth and local organizations

Accessing cooling centers: 
walking and biking

Survey Results – Intercept Survey
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Cooling Center Awareness Indicators

Survey Results – Intercept Survey 



Survey Results – Older Adult Survey 



Survey Results – Older Adult Survey 



Facility Manager Interview Results (n=5)

Successes Challenges
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