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• Online 
• Multiple majors
• Multiple locations
• Graduate
• 7.5 weeks

TWC 544: User Experience
ASU-Polytechnic



User Experience a person’s perceptions and 
responses that result from 
the use or anticipated use of 
a product, system or service.



User Experience of
https://www.ajcity.net/

• Inform potential 
visitors about positive 
attributes of AJ

• Encourage visitors to 
spend time and 
money in the city



Learn 
about 
users

Ideate

Test

Build 
prototypes



Know Thy Users!
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Findings

Goodwill• Good visual appeal
• Attractive video



Findings
• Not finding what I’m looking for
• Too much information
• It takes too long
• Where am I? How did I get here? 

How do I go back?
• Getting redirected
• Having to use search function
• Google
• It’s not right on my smartphone

Goodwill



Recommendations
• Simpler navigation categories for visitors 
• Snippets of information on area attractions
• Working links
• Searchable calendar of events
• Sortable information about lodging & dining
• Only information relevant from visitors’ point of view
• Mobile-friendly/responsive design
• Updated keyword search

Goodwill



Personas
Visitor archetypes
Their goals and tasks

Scenarios
The stories of the interaction 
with the website



Prototype 1: Looking for Museum

https://xd.adobe.com/view/18448b16-4433-4247-8a14-caf0d0aa6a6b/


Prototype 2: Hiking

https://tatianabatova.mybalsamiq.com/projects/twc544fall2017totevamaya/prototype/Apache%20Junction%20Visitors?key=c58dd5134e3620839f125b27cf10926fbb5a39a2


Thank you!
tbatova@asu.edu
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